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12/21/2024

Mihae Kim has been an extremely valuable resource for me and my husband at PNI. She plays a
role that you always want but seldom find: - as a translator of complicated medicalissues, and a
ready resource of facts related to brain health. Mihae and her team are available with answers and
advice regarding treatment protocols, insurance, other related fields in overall care. In complex

medical situations it is worth pure gold to be able to confer/consult with Mihae about the many
questions that are bound to come up.

From family caregiver R

12/13/2024

| would like to take this opportunity to briefly comment on the services CB has received from Mihae
Kim.

These have been outstanding! In my numerous conversations with her as well as in her
interactions with C, she has been extremely knowledgeable, patient, thorough, compassionate,

and concerned.

Sincerely, LN

11/12/2024

Thank you Mihae.

This year, when we go around the Thanksgiving table sharing what we are grateful for, your name
will be mentioned because we are so grateful to have you help us in our path. Many complain that
after the diagnosis, they are sent home and have to deal with so many issues. We don’t feel that

since we have you. Thank you so much for being so patient, thorough and caring.

With Gratitude, Fand L

11/11/2024
Mihae,

| experienced your Goodness, Kindness, Understanding, Healing.
| am grateful. We are grateful.
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From family caregiver M
9/6/2024

Mihae Kim is exceptional! She is caring and compassionate, responsive and professional. She has
made a very challenging time more manageable for us! Grateful for her support and guidance.

From healthcare advocate M

7/16/2024

Thank you for all you do and have done to help us through this awful experience. Your caring,
understanding, and insight was a godsend. They are so lucky to have you. You have the rare
combination of knowledge and heart.

Sending my love and appreciation, S

6/3/2024

Having my husband diagnosed with Mild Cognitive Impairment on the way to Alzheimer's was
shocking and terrifying. However, the people at Pacific Brain Health Center have been wonderful.
They've provided so much support. In addition to seeing a physician, he’s also seeing a
psychiatrist, a nurse practitioner, and a trainer who works with him on brain/body exercises. He’s
also been given referrals to psychotherapy and to psychedelic medicine. | won’t lie and say it
hasn’t been a LOT, but the wonderful thing is that we’ve felt taken care of on all levels. We highly
recommend the Pacific Brain Health Center. And although everyone has been great, we’d
especially like to recognize Mihae Kim, his nurse practitioner, who is always kind, helpful, and
immediately responsive to email, and Ryan Glatt, his trainer, who is knowledgeable and fun and
always encouraging.

From family caregiver G

7/14/2022
Mihae!

| wanted to send you a note and please feel free to use this as a review. | cannot thank you
enough for all you've done for my family. You first "tested" my father and concluded he had
dementia. And | will always be grateful to you for your advice for me to get prepared. And | did. |
thank you for helping... actually | think you did the majority of it... with the paperwork. | thank you
for checking in on us and suggesting a new medication that has helped my Dad tremendously.
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When my friend's mother was declining, | suggested she call you. My friend tells me whenever we
talk, how grateful she is for you. Her mother did not have long-term care insurance like my father,
so she really needed some advice. You came through for her and now she's putting her mother in
assisted living, which was not an easy choice, but with your counseling, made it easier.

Mihae, you are a gift from God! Thank you.

K (M's daughter)



